August 2024 Community Satisfaction Report .HI e

More than 8 out of 10 active library cardholders
surveyed were very likely to recommend the
Addison Public Library to others.

8.7%

96%

"On a scale from 0 of library user households are satisfied
(not at all likely) to 10 with the Addison Public Library.

(very |ike|y), hOW Iikely NIU, "Addison Public Library Community Needs Assessment Survey", October 2020
are you to recommend

the library to others?"

Q What are you saying about the library?

e “I'm new in town, and the personnel could not

have been nicer in helping me get a card,

82.1%

. Promoters (rating of 9-10) = happy supporters

delivering books to Clarendale, and getting

. . . 1
. Passives (rating of 7-8) = satisfied books via interlibra ry loan.

Detractors (rating of 0-6) = dissatisfied

Addison NPS Survey: Data retrieved 9/13/2024 Addison NPS Survey: Data retrieved 9/13/2024



August 2024 Library Usage Report

Library Cards

149 new library cards were given out this month.

new library cards this fiscal year

419%
of Addison

residents have
I I library cards.
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24174 total checkouts this month.
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Programs & Outreach

programs held program attendees
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outreach events held people engaged at outreach events
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