
8.6% 

9.4% 

"On a scale from 0 
(not at all likely) to 10 
(very likely), how likely 
are you to recommend 
the library to others?" 

82.0% 
Promoters (rating of 9-10) = happy supporters 

Passives (rating of 7-8) = satisfied 

Detractors (rating of 0-6) = dissatisfied 

96%

February 2025 Community Satisfaction Report 

More than 8 out of 10 active library cardholders 
surveyed were very likely to recommend the 
Addison Public Library to others. 

of library user households are satisfied 
with the Addison Public Library. 

What are you saying about the library? 

Addison NPS Survey: Data retrieved 2/17/2025 

NIU, "Addison Public Library Community Needs Assessment Survey", October 2020 

“Everyone has been very helpful on the 
times I have come in looking for things. Even 
ordered a book and let me know when it 
was ready for me to pick it up. I couldn't be 
more pleased. Thank you.” 

Addison NPS Survey: Data retrieved 3/17/2025 



February 2025 Library Usage Report 

Library Cards 

724 

1741 

969 
wifi sessions 

Library Visits 

computer sessions 

room bookings 

79 new library cards were given out this month. 

42% 
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percentage of new 
cardholders who signed 
up between 12 and 24 
months ago and actively 
use the library 
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of Addison 
residents have 
library cards. 

71% 66% 72% 
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APL libraries with similar budget libraries with similar population size 



Programs & Outreach 

Circulation 

21722 total checkouts this month. 
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