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More than 8 out of 10 active library cardholders
surveyed were very likely to recommend the
Addison Public Library to others.

8.9%

"On a scale from 0 of library user households are satisfied
(not at all likely) to 10 with the Addison Public Library.

(very |ike|y), how Iikely NIU, "Addison Public Library Community Needs Assessment Survey", October 2020

are you fo recommend

the library to others?"

Q What are you saying about the library?

e “| enjoyed attending the Alphabet-Palooza program

with my 3-year-old! | look forward to attending future

81.3% programs similar to this one. | am an advocate for early
[l Promoters (rating of 9-10) = happy supporters learning. Learning new strategies to use at home makes
B Passives (rating of 7-8) = satisfied these programs a valuable resource for parents and

Detractors (rating of 0-6) = dissatisfied caregivers. Thank you for your dedication to children's

0 L1)
education!
Addison NPS Survey: Data retrieved 12/17/2024 APL Patron Comment Cards: Data retrieved 12/17,/2024



November 2024 Library Usage Report

Library Cards

169 new library cards were given out this month.

new library cards this fiscal year

42%

1 19 of Addison

residents have

I I library cards.
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cardholders who signed
up between 12 and 24

months ago and actively
use the library Q4 2023 Q1 2024 Q2 2024 Q3 2024

HAPL M libraries with similar budget M libraries with similar population size

Library Visits
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Circulation

22797 total checkouts this month.
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Programs & Outreach

programs held program attendees
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outreach events held people engaged at outreach events
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