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More than 8 out of 10 active library cardholders
surveyed were very likely to recommend the
Addison Public Library to others.

8.7%

96%

"On a scale from 0 of library user households are satisfied
(not at all likely) to 10 with the Addison Public Library.

(very |ike|y), how Iikely NIU, "Addison Public Library Community Needs Assessment Survey", October 2020

are you fo recommend

the library to others?"

Q What are you saying about the library?

e The APL has so many things to offer! Plus the

environment is very welcoming.

82.1% e 10 score for your wonderful help.

Il Promoters (rating of 9-10) = happy supporters e Es un buen lugar donde los nifos pueden aprender

Bl Passives (rating of 7-8) = satisfied mucho y el acceso a los libros es muy fécil y sencillo y

Detractors (rating of 0-6) = dissatisfied cada ves que vamos hcy libros nuevos.

Addison NPS Survey: Data retrieved 5/15/2024 Addison NPS Survey: Data retrieved 5/15/2024



April 2024 Library Usage Report

Library Cards

98 new library cards were given out this month.

new library cards this fiscal year
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I I 8.] : I l l library cards.
May  June July Aug Sept Oct Nov Dec Jan Mar  April
percentage of new 77%
cardholders who signed 52% 50% 52% 53% 50% 51% 55% 51% 53% 49% 5‘%
up between 12 and 24
months ago and actively

use the library Q1 2023 Q2 2023 Q3 2023 Q4 2023

HAPL H libraries with similar budget H libraries with similar population size

Library Visits
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Circulation

19248 total checkouts this month.
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Programs & Outreach

programs held program attendees
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