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More than 8 out of 10 active library cardholders
surveyed were very likely to recommend the
Addison Public Library to others.

8.3%

"On a scale from 0 of library user households are satisfied
(not at all likely) to 10 with the Addison Public Library.

(very |ike|y), how Iikely NIU, "Addison Public Library Community Needs Assessment Survey", October 2020

are you fo recommend

the library to others?"

Q What are you saying about the library?

e “| love our library and the librarians that work there.

I'm an avid reader and appreciate our library's

82.4% collection, online reading resources (hoopla, 360, and

Bl Promoters (rating of 9-10) = happy supporters overdrive). I've also used interlibrary loans frequently

Bl Passives (rating of 7-8) = satisfied and appreciate Marilyn and her dedication to getting
Detractors (rating of 0-6) = dissatisfied books from other libraries.”

Addison NPS Survey: Data retrieved 8/9/2024 Addison NPS Survey: Data retrieved 8/9/2024



July 2024 Library Usage Report

Library Cards

129 new library cards were given out this month.

new library cards this fiscal year

136 129 4]%

of Addison

residents have
I library cards.
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24469 total checkouts this month.
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Programs & Outreach

programs held program attendees
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outreach events held people engaged at outreach events
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